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Systems engineering that stays with the problem
Milliken, Colorado  ·  chad@koslovsky.xyz
Senior Systems Engineer (L5) – Colorado | Open Approach
Explore my work and experience: https://openapproach.koslovsky.xyz
01  PROFILE[image: ]
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Systems engineer and hands-on IT owner across enterprise infrastructure, managed services and client delivery. Ran FRII’s NOC, owned engineering escalations and SOC 1/SOC 2 audits, and modernized virtualized workloads. Bring Windows Server and Active Directory implementation, AWS and Azure client work, practical automation and direct responsibility after deployment.
02  EXPERIENCE[image: ]
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Founder / Product Engineer / Systems Lead  ·  Technomancy IT LLC | Present
Own client systems from the initial need through infrastructure setup, deployment and direct on-call support. Implement identity and access controls across client applications and shared services.
For Excell Services LLC, rebuilt legacy servers and endpoints and implemented Windows Server, Active Directory and VPN connectivity for corporate users and a satellite location.
Senior Systems Engineer / Datacenter Architect  ·  Front Range Internet Inc. | 2015-2020
Ran the NOC, handled engineering escalations and verified infrastructure recovery; after years at FRII, carried sole systems-engineering responsibility for about a year during the company transition.
Migrated workloads from Hyper-V and VMware ESXi into Docker and Kubernetes, completed smaller server/firewall upgrades and ran SOC 1/SOC 2 audits with technical evidence and SOPs.
Systems / Software Engineer  ·  Office Evolution | 2014-2015
Supported architecture across locations and client environments, working with the CEO and CIO to connect operational needs with technical delivery.
Built centralized applications joining CRM, provisioning, onboarding and service operations so cross-department handoffs became explicit workflows.
Network & Systems Engineer  ·  PlumChoice / Everon | 2012-2014
Engineered and supported networks and endpoints across MSP clients, with remote monitoring, antivirus services and on-call incident response.
Built diagnostic and support tooling for recurring problems and worked directly with business owners and end users to explain and resolve issues.
Infrastructure and Systems Focal  ·  IBM | 2010-2012
Operated shared enterprise infrastructure and coordinated changes, incidents and escalations across application, infrastructure, vendor and business teams.
Managed virtualization test labs and hosted desktop platforms, and automated audit, backup and compliance workflows.
03  SELECTED WORK[image: ]
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FRII | Recovery, modernization and escalation  ·  Employment delivery
Kept aging infrastructure operating through hands-on server repairs and smaller server/firewall upgrades. Migrated Hyper-V and ESXi workloads into Docker and Kubernetes while remaining responsible for NOC escalations and recovery verification.
Excell | Bringing legacy IT forward  ·  Technomancy IT client delivery
Rebuilt legacy servers and employee computers, upgraded networks and connected corporate users and a satellite location through Windows Server, Active Directory and VPN access. Identified wasted carrier costs and secured a one-time $15,000 refund.
ProofMark | Identity and accountable workflows  ·  Completed client contribution
Designed a document-signing workflow connecting identity, document routing, verification and audit history. Made security-sensitive state and fallback paths explicit across the application, APIs and PDF workflows.
IBM | Shared infrastructure discipline  ·  Employment delivery
Managed virtualization test labs and hosted desktop platforms within shared enterprise infrastructure. Automated audit and backup workflows and coordinated changes and incidents across application teams, infrastructure, vendors and business stakeholders.
04  CAPABILITIES[image: ]
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Windows Server, Active Directory and Microsoft 365 administration  ·  Hyper-V, VMware ESXi, Docker and Kubernetes  ·  AWS, Azure, client infrastructure and identity/access controls  ·  PowerShell, Python and Bash; diagnostic tooling and recovery verification  ·  NOC escalation, SOC audit ownership; CompTIA A+ and Network+ (earned)
LinkedIn: https://www.linkedin.com/in/chadkoslovsky  ·  GitHub: https://github.com/Ravonus  ·  ProofMark: https://proofmark.net/
0b47296dde36a93a5144cafdfdaff11e49b28b95.svg
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